UY BAN NHAN DAN  CONG HOA XA HOI CHU NGHIA VIET NAM

PHUONG PHU BAI Poc lap - Tu do - Hanh phiic
S6: 120/QP-UBND Ph( Bai, ngay 14 thang 6 ndam 2023
QUYET PINH

Vé viéc ban hanh “Chinh sach chat lwong nim 2023” thudc Hé thong quan ly
chat lrong theo tiéu chuan TCVN ISO 9001:2015 tai UBND phudong Phii Bai

UY BAN NHAN DAN PHUONG

Can cit Lugt Té chizc Chinh quyén dia phwong ngay 19 thing 6 ndm 2015;
Ludt sira doi, bo sung mot s6 diéu ciia ludt t6 chire Chinh phu va lugt 16 chirc chinh
quyén dia phwong ngay 22 thang 11 nam 2019;

Can cit Quyét dinh sé 19/2014/0P-TTg ngay 05 thdng 3 nam 2014 cia Thi
twomg Chinh phii vé dp dung Hé thong quan 1y chat lwong theo tiéu chudn quoc gia
TCVN ISO 9001:2008 vao hoat dong cua cdc co quan, 16 chirc thudc hé thdng
hanh chinh Nha nuorc;

Can cir Quyét dinh s6 4109/QP-BKHCN ngay 31 thang 12 nam 2015 ciia Bé
Khoa hoc va Céng nghé vé viéc cong bé tiéu chudan quoc gia TCVN ISO 9001:2015
Hé thong quan Iy chat lwong - cdc yéu cau;

Xét dé nghi ciia Cong chirc Vin phong - Thong ké phirong.

QUYET PINH:

Picu 1. Ban hanh kém theo Quyét dinh ndy “Chinh sach chat lwong nim
2023 theo H¢ thong quan 1y chat lugng TCVN ISO 9001:2015 tai phuong Phu
Bai.

Piéu 2. Cac bd phan chuyén mon va can bd, cong chirc, nguoi hoat dong
khéng chuyén trach phuong ¢ trach nhiém hiéu va thyc hién ndi dung chinh sach
chat lugng nam 2023.

Piéu 3. Quyét dinh nay co hiéu luc thi hanh ké tir ngay ky.

Piéu 4. Cong chic Vin phong - Thong ké, Ban chi dao ISO, cic bo phan
chuyén mon, can bg, cong chirc, ngudi hoat dong khong chuyén trach phuong va
cac to chire, ca nhan ¢6 lién quan chiu trach nhiém thi hanh Quyét dinh nay./.

Noi nhgn: TM. UY BAN NHAN DAN
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Phan Hifu Son



UY BAN NHAN DAN CONG HOA XA HOI CHU NGHIA VIET NAM
PHUONG PHU BAI Doc 1ap - Tu do - Hanh phiic

CHINH SACH CHAT LUQNG NAM 2023
(Ban hanh kém theo Quyét dinh so 133/0D-UBND ngay 30 thdng nam 2022
cua UBND phwong Phi Bai)

Véi phuwong chaim: “KHOA HQC, HIEU QUA, HIEN DAI, SAN SANG
VA THAN THIEN”
~ Cac thu tuc hanh chinh duoc )51"1’ Iy chat ch&, thong tin xac thuc va théng
nhat. Han ché toi da viéc nguoi dan, t6 chirc phai chuén bi nhi€u loai giay to ruom
ra va lap di lap lai. Huong dén 90% nguoi dan, t6 chuc khong phai cung cap lai
cac gidy to, thong tin, tai liéu di duoc chap nhan khi thuc hién thanh cong thu tuc
hanh chinh trude do; cac thu tyc hanh chinh dugc xtr Iy chinh xac va nhanh chong.
Muyc tiéu thoi gian ’chb’ cua nguoi dan giam xudng con 15 phat/ lugt. Tang nang
suat va kha nang tiép can trung binh cta cac cac can b tai Hé thong ti€p nhan va
giai quyét thi tyc hanh chinh; cac thu tuc hanh chinh duoc xir ly bang cac ung
dung cong ngh¢ thong tin va tap trung vao trai nghiém cua nguoi dan, t6 churc. Bit
dau tir viée s6 hoa, tao ra co s¢ dit lidu quoc gia; Chuén bj day du co so vat chat va
tai nguyén, thong tin phuc vu cac nhu cau cua ngugl dan; Can bg, cong chirc co6
nang luc, tac phong phuc vu than thién va tich cuc ho tro.

Ldnh dao va tap thé can by, cong chwc, nguwoi hoat dong khong chuyén
trach phuwong Phu Bai cam két: ‘

1. Bam bao cac Thu tuc hanh chinh dugc xtr 1y theo dung céc yéu cau van
ban phap luat va ding thoi han quy dinh.

2. Xay dung, t6 chtrc bd may chinh quyén phuong hoat dong theo hudng tinh
gon, trong sach, do1 ngili can bo c6 du phém chit va nang luc dé hoan thanh t6t
nhiém vy dugc giao, phuc vu tdt céc td chuc, cong dan.

3. Ludn lang nghe va tao diéu kién thuén loi theo yéu cau, nguyén vong chinh
dang ctia c4 nhan, t6 chiic lién quan dén cac giao dich hanh chinh.

4. Khong ngimg cai tién cong tac quan 1y, diéu hanh; nang cao ky cuong, ky

luat hanh chinh, hudéng t&i1 su hai long cua ca nhan, td chirc khi thuc hién thu tuc

hanh chinh tai phuong théng qua viéc thuc hién va cai tién lién tuc Hé théng quan
ly chat luong theo tiéu chuan qudc gia TCVN ISO 9001:2015./
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