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PHUONG PHU BAI Doc 1ap — Tw do — Hanh phc
S6: 518/BC-UBND Phl Bai, ngay 05 thang 10 ndam 2023
BAO CAO

Két qua giai quyét tha tuc hanh chinh va mirc d§ hai long cua nguoi dan tai
B¢ phan tiép nhan va tra két qua cia phwong tir
ngay 05/09/2023 den ngay 04/10/2023

Thyc hién quy dinh ché d6 béo co dinh ky tai Quyét dinh s6 34/2019/QD-UBNDngay 13
thang 6 nam 2019 cua Uy ban nhan déan tinh Thtra Thién Hué ban hanh Quy dinh tiép nhan, glai
quyét va tra két qua giai quyét thu tuc hanh chinh theo co ché mot cira,mot cira lién thong tai Uy
ban nhan dan cac xa, phuong, thi trin thudc tinh Thira Thién Hué. UBND phudng Phu Bai
téng hop bao cao két qua giai quyét thu tuc hanh chinh va két qua danh gia mac do hai long
ctia ngudi dan tai BO phén tiép nhan va tra két qua theo co ché mot ctra, mot ctra lién théng tir
ngay 05/9/2023dén ngay 04/10/2023 nhu sau:

1.Tinh hinh tiép nhan, giai quyét:

Téng s6 ho so TTHC d4 tiép nhan: 138 hd so, trong d6 hd $0 ngp tryc tuyén: 118 hd 50 ; ho
so Tryc tiép, dich vu buu chinh: 20 ho so, ho so di giai quyét: 124, ho so dang giai quyét: 14.
Trong thang khong c6 ho so tré han.

~ “ C R SO lwong ho so dagidai | SO lwong hé so dan
S8 lwgng hd so ti€p nhan ong g o'ng g

quyét giai quyét
Trong ky
srr| Lnhvwegiai | True [ | . , ,
quyet Tong Truc| tiép Tw ky| Tong | Trwde | Pung | Qua Téne s8 Trong | Qua
sd tu\./é' dich \;u trwéc| so han | han | han g han | han
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chinh
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(1) (2) + | (4] (5) | (6) (8) | (9) |(10) (12) | (13)
(5)+(6) (9)+(1 2)+(13)
)
1 Bao tro xa hoi 4 4 0 0 3 3 0 0 1 1 0

2 |Bao trg xa hoi 8 0 8 0 6 6 0 0 2 2 0
(Cép huyén)
3 |Chiing thyuc 50 | 49 1 0 49 44 5 0 1 1 0
4 HJ tich 75 | 65| 10 57 9
5 [TTHC lién 1 0 1 0 0 0 0 0 1 1 0
thong linh vuc
Nguoi cd cong
(Cép huyén)

Tong cong 138 | 118 | 20 0 124 | 110 14 0 0 14 0

o
S
o
©
©
o

2. Chi tiét ho so di giai quyét tré hen va giai phap khic phuc
STT Linh vue, cong viéc giai S6 lwgng
quyét hé so

Nguyén nhan tré hen Giai phap
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1 Ho tich

o |Chung thuc

3 Bao tro xa hoi

Khiéu nai, to cao(Pon
4 ltrinh,kién nghi)

Tong so: 0O p 0
3. Tong hop danh gia mirc dd hai 10ng ciia té chire, c4 Nhan: 42 phiéu, dat: 100%
STT Néi dung danh gia Y kién danh gia S6 phiéu Ty I¢
Rat hai long 16 61,53%
1 | Noidéntiép ctia TTHCC Hai long 10 38,47%

Khong hai long

Rét hai long 16 61,53%
Thai d6 phuc vu, hudng A 38.47%
2 dan giai quyét TTHC Hai long 10
Khong hai long
That 46 tido i » Rét hai long 16 61,53%
ai do tiep nhan va giai N 38 47%
3 quyét TTHC Hai long 10 70
Khéng hai long
bung hen 42 100%

4 Thoi gian xtt ly, hoan tra R 2 R
két qua giai quyét TTHC Cham hen nhung chap nhén

duoc
Khong dung hen
Don gian 42 100%
5 Ho so tha tuc hanh chinh Can giam giéy to

Phure tap

Trén day 1a bao cdo két qua giai quyét tha tuc hanh chinh tir ngay 05/09/2023 dénngay
04/10/2023. UBND phuong Pha Bai bao cao Uy ban nhan dan thi x3, Phong Noi vu thi x4, rat
mong nhan dugc sy quan tam chi dao dé cong tac thu tuc hanh chinh cia phuong hoat dong
ngay cang t6t hon, hiéu qua nham gop phan thuc hién hoan thanh nhiém vu cta dia phuong da
de ra./.

Noi nhin: TM. UY BAN NHAN DAN
- UBND Thi x4 (b/c);

- Phong Noi vu (b/c)
- Luu VT.

Nguyén Thi Phuong Pong
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